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Research Aim &
Question

Research Aim:
Improve safe medication practices
through intfegrated QA processes.

Research Question:

"Quality assurance in aged residential
care medication management,
Aotearoa: What works, for whom, and

why¢"




McBride-Henry & . Garratt et al., Leitch et al., Collier et al.,
Foureur, (2007) sz, () (2020): (2021): (2023):

*Standardized e Comparative * Medication *Explored e Community
Protocols analysis of omission rates in medication- pharmacists in

eInterdisciplinary international NZ aged care related harm in enhancing
Collaboration medication eNeed for better general practice medication

«Education and management protocol implications for safety
Training policies adherence patient safety e Collaborative
Technology *Insights into efforts to prevent
Integration effectiveness medication

* Minimising errors
Distractions

*Error Reporting
Systems

Relevant Literature




Realism
| o View of Reality
¢ How Knowledge is Created

01

The‘dries |

Assessment of
Prescribing
Ordering &
Dispensing

N, /‘( '

T

Social Constructivism

'« Meaning to experiences

¢ Shape knowledge and
. behavior

Ly

 ,Theoﬁes

Review &
Adjustment of
Medication
Regimens &
Addressing
Unigque
. Medication Needs

Administration
Methods for
Monitoring &
Responses

. & Residents, To

Qualitative Approach
| o Direct connection to real-
world experiences

e Complexity of multifaceted

systems

05

heories

Quality Assurance
Measures &
Developing
Protocols for
Medication-

Related
Emergencies

Education &
Support for Staff

ensuring Smooth
Transitions and
Continuity of Care

Programme Theory

Focus Groups
e Effective tools for revealing

| patterns
e To tackle the complexities

Programme for
Medication
Management




Realist Evaluation helps understand what
works, for whom, and in what context
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Why is matters

Improved Competence:
Cultural Sensitivity:
Collaborative Care:

Education and Advocacy:




What Works for QA in Medication
Management - Examples

What works in QA: Accurate documentation is essential for risk management
and auditing. By ensuring that are diligent about recording medication-
related information, the system can track trends, identfify issues, and
Implement corrective actions more effectively.

What works in QA: Informed consent and patient/resident education are
critical for safe medication management in aged care. When you take a
proactive role in educating residents and families, they are supporting
empowered decision-making, which enhances the quality of care provided.




What next

Focus groups For registered and
unregistered staff




Any Questions

Do you have any questions or comments?

He patai aue / He korero au?¢ (Te Reo Maori)

E iai ni au fesili po'oc ni manatue(Samoan)

Fefe koe¢e Oe uikehe mo e hgaahi manatue (Tongan)
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